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Strategic Progress

This 2024 we celebrate 50 years accompanying our clients in their business challenges

A year marked by great milestones...
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Strategic Progress

Materialization of Verticalization Strategy by Industries (US$ million)

-

Consolidated Revenues Consolidated EBITDA
> >
L CAGR,, ,, = 18.6% 1,548 L CAGRyg 54 = 13.3%
+19% +14%
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1, 072 +28%
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* Figues in reporting currency, converted to Exchange Rate USD/CLP ad of dec-24 = $996,46
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W Consolidated Sales m B2B Sales
1.905
1.696 1.764 CAGR20 94 =14, 54
1.262 1.304 1.353 186
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B2B Sales exclude Transactional Business (Quintec Distribucion + Tecnoglobal + Microgeo + Klap)

Consolidated Pipeline

Dec-23

USS$ 4,836

million

= Digital Business

Dec-24

® Digital Services

+10%
US$ 5,307
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Highlights 12M24

Results Summary

Consolidated Revenues reached US$ 1,548 million /+18.6% c/t 12M23
— Digital Business (US$ 516 / +19.5%)

— Digital Services (US$ 491 / +19.9%)

— Transactional Business (US$ 541 /+16.6%)

Gross Profit totaled US$ 226 million /+11.0% c/t 12M23
Operating Income reached US$ 91 million /+12.1% c/t 12M23
EBITDA registered US$ 144 million / +14.6% c/t 12M23

Net Income reached US$ 32 million positioning US$ 6,3 million below 12M23 (discounting Multicaja effect in jan-23 the
variation would have been an increase of +US$ 2 million ¢/t 2023)

Consolidated closed deals totaled US$ 1.764 million /-7,4% c/t 12M23
12-month pipeline reaches US$ 5.307 million / Brazil represents 39% of the new opportunities.
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Results 12M 2024
Revenues and EBITDA 12M 2024

@ CONSOLIDATED REVENUE GENERATION < CONSOLIDATED REVENUE
" CONTRIBUTION BY
REVENUES @® B2B Business @® Transactional Business REGION
® SOUTHERN CONE e ANDEAN REGION
US$ 1,548 m ® BRASIL ® NORTH AMERICA
1,548
million 1,305 2023 2024
+19.7%
" QUARTERLY
US$ 1,007 million REVENUE P
(B2B Business) YoY +16.6%
(US$ million) 464 .4

12mM23 12mM24

CONSOLIDATED EBITDA GENERATION <>  CONSOLIDATED EBITDA
EBITDA E >  CONTRIBUTION BY REGION

US$ 144
erye QUARTERLY 144
million EBITDA YoY
(US$ million)

US$ 115 million
(B2B Business)

12m24




Results 12M 2024
Revenues and EBITDA 12M 2024 by Geography

Reporting Currency compared with same period last year

Geography (US$ million)

+28% +19% +19%

Revenues

135 136 1.548

Southern Cone Region Andean Region North America Brazil Consolidated

SONDA.
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+13% +26% +33% +5% +15%
EBITDA 78 17 19 30 144

EBITDA Mg 9% EBITDA Mg 12% EBITDA Mg 14% EBITDA Mg 7% EBITDA Mg 9%

* Figures do not consider elimination adjustments.
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Commercial Results
SALES

Consolidated 12M24 12M24 Consolidated (US$ MM)
US$ 1,764 million A % a/a
¢/t 12M23 m Digital Business
B2B BUSINESS SOUTHERN CONE 425 578 23.1%
L ANDEAN REGION 169 Digital Services
US$ 1,186 million +43.7%
NORTH AMERICA 125
TRANSACCIONAL BRAZIL 267 -14.5% = :ahsactiona'
usiness
BUSINESS 22.9%
US$ 578 million
TOTAL US$ 1.764 million -7.4%
40Q24 SALES HIGHLIGHTS
¢ Cloud Services and Data Center ¢ Video Surveillance System Expansion
e Client: Public Companies of Medellin L Client: Las Condes municipality
% Data Center and Cybersecurity Services % Video surveillance system expansion
L Client: Public Ministery =  Client: Interior Minister
% Renewal of the Mass Passenger Mobilization System % Cloud Services and Data Center
i’ Client: Transit and Land Transportation Authority mommm  (lient: Institution of superior education
% Project of SmartCampus s Application Development
l"ﬁ’l Client: Peruvian North American Cultural Institute Ea: Client: Bank do Nordeste do Brasil Sok'\tl DA®
make it easy




Commercial Results
Pipeline

PIPELINE CONTRIBUTION (US$ MM) BY
COMMERCIAL REGION BY BUSINESS LINE
OPPORTUNITIES
“P|PEL|NE” SOUEheegrir:) rClione
35% o ) .
US $ 5 ’ 3 0 7 Brazil :;%lsml Business;
oegge 39%
million +10%
¢/t dec-23
Andean
Region Digital Services;
13% 53%

@ COMMERCIAL OPPORTUNITIES BY SIZE PIPELINE HIGHLIGHTS

< Smart Cities & Mobility solutions reach US$ 834 MM

% Cloud & Data Center solutions reach US$ 610 MM
Wilons Cone Regon  Amerca e Tow
> 25 386 0 137 778 1,301
Total 1,850 672 681 2,104 5,307 < Digital Communications reach US$ 430 MM.

. SONDA.

% Verticals Industry Solutions reach US$ 552 MM (Banking & Insurance, Retail & make it easy
Commerce, Health, and Utilities)
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Strategic Plan Guidelines 25-27
What will the environment in which we operate be like?

Perspectives of IT Industry for LatAm
IT Market (Services, Applications and Hardware) CAGR 25/28 - 9.5%

Historical
Growth IT Industry (US$S million)
167,886
21.7% 139224 151,520
18.6% 127,989
11.6%
7.3%
“ 2025 2026 2027 2028
23/22 24/23 New Technologies
m IT Industry Latam CAGR 25/28 = 16.2%

B SONDA Revenues Main Solutions

Big Data &
Analytics
+9.5%

Security
+12.7%

SOIDA.

Fuente:
Informe de IDC Latin America Black Book: 3rd Platform Edition (sep-24) make it easy

Informe de IDC Latin America Black Book: Standard Edition (sep-24)




Strategic Plan Guidelines 25-27

Where do we come from? Where are we going?
Strategic Plan 2022-2024 Strategic Plan 2025-2027
Plan to deepen our current strategy

Progress Objectives and Value Leverage
% Successful commercial delivery structure by % Increase specialization by vertical

industry verticals: World leaders in mobility v" SC&M Expansion

and smart cities solutions v" Promotion of Sectoral Industries

(Health - Banking & Insurance - Retail & Commerce - Utilities)

*» Consolidation of the regional Mega Deals v" TMS launch

team to address large integration projects

*,

» Accelerate mix change towards high value

0

% Consolidation of the Startup ecosystem v' Taking care of Stack Base
strengthening our commercial associations v Boosting High Growth
¢ Boosting the Pipeline with a strong focus on % Boost growth in key geographies
vertical solutions v' Expansion in Brazil
v" Penetration and Positioning in México
++ Double-digit growth in sales and revenues in v" Consolidation of Colombia

the period 22-24
% (Capture operational efficiencies and margin optimization
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Final Comments

We celebrate 50 years of history accompanying our clients in their digital transformation

2024 stands out for significant growth in Revenues and EBITDA

Positive increases in results in main markets of Mexico and Colombia

IT spending expectations will accompany our ambitions in the coming years

Improvement in NPS and our ratification to the DJSI for the 8th consecutive year stands out

SONDA begins execution of the Strategic Plan for the period 25-27
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Transformando vidas con la tecnologia.
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